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To begin enrolling visit our benefits website at www.employeenavigator.com

From here, you will need to click login in the top right corner. Use the credentials you created with the 
registration email to login. 

Step 1 

Begin enrolling by click the    button on the right side of the home page banner. You are 
now in the enrollment site. The first step is to confirm the personal data. Once you have reviewed/corrected 
all the data on this screen. Click 

Step 2 

Next you will need to confirm your address. Please note: entering and verifying an address is required to 
complete the enrollment. Once done, click 

Step 3

Now you will be asked to enter any dependents you have that you will be enrolling in benefits. 

To add, click on                                  Please note, the SSN is required to enroll in the benefits.

One you have completed entering all of the dependents that will be added to your plans, 

Click 

Save & Continue

Save & Continue

Start Enrollment

add dependent+

Save & Continue

You will now begin enrolling starting with your medical plan offerings.

Select the dependents that you would like covered by clicking on the radio buttons beside there names.
After that, scroll down and select a plan you will be electing, and then click                                 . 

If you do not wish to elect a particular benefit, select                                                
then click                                 It will then request that you enter a reason for declining that particular 
benefit.

Once you have moved past this that benefit, you will be taken to the next plan offering. You are required to 
take a decision on all plans or you will not be able to complete the enrollment. 

Once you have completed all of your elections, you will be taken to the Enrollment Summary page.  On this 
page, you can review what you have elected as well as see your total cost per pay period. You will also be 
able to print the summary.

The complete your enrollment and make you benefits active, click                            to electronically 
sign your form.

You have successfully completed your enrollment.

Save & Continue

Don’t want this benefits?

Save & Continue

Click to Sign



First time logging into Employee Navigator? Register as a New User to get started!

 Visit https://www.employeenavigator.com/benefits/Account/Login and click ‘Register as a new user’

Create your Account by completing the information 
below. Our Company Identifier is ‘ ’

Complete your registration by creating 
a Username and Password. 

1

2 3

You are ready to enroll
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MyBenefits Registration
  

Pre-Registration
Upon navigation to either online.metlife.com/ 
benefits or mybenefits.metlife.com
screen on the right:

Enter the name of your employer or organization 
into the field in the upper-right corner. A dropdown 
menu of organizations may appear with 
options to choose from (if more than one match is found, 

whether you would like to login or create a new 
account. The interface may vary.

Regardless of the interface, select 
or 

If you believe you have selected the wrong 
organization, click on the link that reads 

This link will take you back to the screen where 
you can choose a different organization.

Registration

registration process. 
1. Enter your first name, last name, email address 
2. Select the type of phone number you have 
(mobile or landline) and enter your phone number 
3. Enter your DOB, zip code, state 
4. After entering all this information, you may be 
prompted to enter information specific to your 
employer or organization, depending on how your 
organization has set up its registration process. For 
example, you may be asked to enter your Employee 
ID or SSN. Upon entering the information, click 

. 
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Finally, select and you will be taken to your Dashboard. 
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Emergency Ground Ambulance Coverage1

Your out-of-pocket expenses for your emergency ground 
transportation to a medical facility are covered with MASA.

Emergency Air Ambulance Coverage1

Your out-of-pocket expenses for your emergency air 
transportation to a medical facility are covered with MASA.

Hospital to Hospital Ambulance Coverage1

When specialized care is required but not available at the 
initial emergency facility, your out-of-pocket expenses 
for the ground or air ambulance transfer to the nearest 
appropriate medical facility are covered with MASA.

Repatriation Near Home Coverage1

Should you need continued care and your care provider 
has approved moving you to a hospital nearer to your 
home, MASA coordinates and covers the expense for 
ambulance transportation to the approved medical facility.

Stay prepared 
with MASA® 
AccessSM

Comprehensive coverage and 
care for emergency transport.

Our Emergent Plus 
membership plan includes:

Coverage territories 

1: United States and Canada. 

Disclaimers

descriptions thereof, do not guarantee coverage and do not represent the full terms and conditions applicable 

please refer to the applicable member services agreement or policy for your state. For additional information 
and disclosures about MASA plans, visit: https://info.masamts.com/masa-mts-disclaimers

About MASA
MASA is coverage and care you can count 
on to protect you from the unexpected. 
With us, there is no “out-of-network” 
ambulance. Just send us the bill when it 
arrives and we’ll work to ensure charges 

beyond your initial ride, with expert 
coordination services on call to manage 
complex transport needs during or after 
your emergency — such as transferring 
you and your loved ones home safely. 

Did you know?

MASA protects families against uncovered 
costs for emergency transportation and 
provides connections with care services. 

Source: NEMSIS, National EMS Data Report, 2023

51.3 million
emergency responses 
occur each year
















