
MyBenefits 

How to register on MyBenefits 

MyBenefits provides you with 

a personalized, integrated and 

secure view of your MetLife­

delivered benefits. You can 

take advantage of a number of 

self-service capabilities as well 

as a wealth of easy to access 

information. As a first time user, 

you will need to register on 

MyBenefits, by following the 

steps outlined below. 

Registration Process 
for MyBenefits 

Step 1: Provide your group name 

Access MyBenefits at 

www.metlife.com/mybenefits and 

enter the employer name and click 

to select it and then click 'Next.' 

Step 2: The login screen 

On the Home Page, you can access 

general information. To begin 

accessing personal plan information, 

click on 'Log In' at the top-middle 

of the page and on the next screen 

select 'Create New Account' and 

complete the registration process. 

Going forward, you will be able to 

log-in directly. 

Step 3: Enter authentication 

information 

Begin by entering your phone number, 

address, and e-mail to confirm your 

identity. You will then receive a code 

via email that you will need to enter to 

continue the registration process. 

Upon validation, you will be prompted 

to provide your SSN, first and last 

name, and date of birth. 

Step 4: Establish account credentials 

You will need to create a unique user 

name and password for future access 

to MyBenefits. You will also need to 

choose and answer three identity 

verifications questions, to be used in 

the event you forget your password. 

In addition to reading and agreeing to 

the website's Terms of Use, you will be 

asked to opt into electronic consent. 
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Step 5: Process complete 

Now you will be brought to the 

"Thank You" page. 

Lastly, a confirmation of your registration 

will be sent to the email address you 

provided during registration. 

metlife.com/mybenefits 

Navigating life together 



MetLife’s mobile app puts convenience in 
the palm of your hands. You can quickly 
access and manage your dental benefit 
information — anytime, anywhere.

Viewing your dental 
plan just got easier

Dental Insurance

You can:
• Find a dentist

• View your plan summary with quick links to important information on
deductibles and Plan Maximums as well as Covered Services

• View detailed coverage information such as benefit sharing percentage and
Frequency Limits

• View your claims

• Track your brushing and flossing

• Access and save ID card to photo library or mobile app

It’s easy to get the MetLife US Mobile app!
Search “MetLife” in the App Store® or Google Play® and download the 
MetLife US Mobile App, or scan these QR codes. Search our network 
of thousands of dentists and specialists to find a provider near you,
or log-in to MyBenefits to access your plan information.1

It’s available 24 hours a day, seven days a week.
1 To use the MetLife mobile app, employees can choose to register at metlife.com/mybenefits from a computer or directly through the app. Certain features of the MetLife 
Mobile App are not available for all MetLife Dental Plans.
Like most group benefits programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions, waiting periods, reductions, limitations and 
terms for keeping them in force. You may be financially responsible for copayments, deductibles, or any other amounts in excess of those MetLife is required to pay for 
covered services as described in your dental certificate and/or policy. Ask your MetLife representative for costs and complete details.
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