Florida Blue

Virtual care
when you'’re
not able to see
your doctor.

Convenient care from
home or on the go!

When life is moving at full speed,
unexpected health issues can
suddenly slow us down.

When you or a family member on your plan
needs medical attention, and you’re not able

to see your regular health care provider,
BlueVirtualCare is here to help you get the care
you need.

A virtual visit typically costs less than a trip

to urgent care or the ER. Plus, you can use
BlueVirtualCare from wherever you are in

the U.S. by simply logging in to your member
account, on the web, or the Florida Blue app.
We’re here to help make things easier so you
can focus on what matters most — your health
and well-being.

( VirtualCare )

BlueVirtualCare is here
if you need it.

Log in to your member account,
on the web, or Florida Blue app, and
go to Find & Get Care.

Select Virtual Care,
then scroll down and click Use
BlueVirtualCare.

It’s that easy!

See other side.



Care options available through BlueVirtualCare

Qﬁ General medicine: When your primary care doctor isn’t available, get
24/7 virtual care for you and family members covered on your plan. No
appointment necessary!

¢ Video visit with board-certified doctors about common conditions,
including allergies, bronchitis, cold, flu, migraine, pink eye, sinus infections,
stomach ailments, and urinary tract infections.

¢ A doctor assesses your symptoms, provides a treatment plan, and
sends prescriptions, if needed, to the in-network pharmacy of your choice.

@ Behavioral and mental health: When you aren’t able to see your mental
health provider, or have not found a licensed professional through Florida
Blue’s mental health care partner Lucet,' BlueVirtualCare offers:

e Talk therapy: For those age 10 years and older, you can schedule a video
appointment with a licensed therapist, all from the comfort and privacy of
home. Weekday, evening, and weekend appointments are available.?

e Psychiatry: For adults age 18 years and older, talk via video with a
psychiatrist to manage your mental health condition with ongoing
medication management.

Dermatology: Worried about a change in your skin, hair, or nails? Upload a
photo, and a board-certified dermatologist will evaluate it and respond within
72 hours — no appointment, video visit, or referral required.

'Florida Blue contracts with New Directions Behavioral Health, L.L.C., (d/b/a Lucet), and its affiliates, to provide
behavioral health services. Florida Blue and Florida Blue Medicare are Independent Licensees of the Blue Cross and
Blue Shield Association.

2Children age 10 - 17 years old need parental or guardian consent.

BlueVirtualCare is a telemedicine service provided by American Well Corporation (Amwell®), an independent company
contracted by Florida Blue to provide services for eligible members with non-emergent health concerns. Amwell is only
available in the U.S.

Florida Blue is a trade name of Blue Cross and Blue Shield of Florida Inc., an Independent Licensee of the Blue Cross
and Blue Shield Association.

For long-term mental health care and ongoing support, Lucet can help Florida Blue members find and schedule a new
patient in-person or virtual visit with an in-network mental health professional. To get started, call Lucet at 1-866-287-9569
or log in to your Florida Blue member account, go to Find & Get Care where you can find and schedule a visit with a
behavioral or mental health provider.

BlueVirtualCare does not offer a crisis hotline. Appointments must be scheduled.
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