L HOW TO VERIFY YOUR
INSURANCE BENEFITS WITH

WELLNET w
S, Attention Associates,

Please note the important information below in order to
properly verify your eligibility and benefits when
A: p utilizing our WellNet medical plan.

* Though our plans use the Cigna network, all eligibility and authorization requests
must be verified by and submitted to WellNet
* Providers can verify eligibility and benefits online at
wellnet.healthspace.net/providerportal, or by calling 800-727-1733
Provider Portal |1|

I
No Username or Password Needed! R —

red by Googhe Transiate

You and your administrative staff can quickly and easily access member eligibility and claims status
information anytime, on demand. You can easily:

Get Started! Need assistance?

If you are a physician office and need additional
ELIGIBILITY INQUIRY » CLAIMS INQUIRY » help please contact us during regular business
hours.

L advocacy@wellnet.com

About Us
‘Welcome to the WellNet Provider Portal!
As a health care provider you can:

* Review claims and eligibility on your patients
* Pull copies of Remittance Advice

e This information is also listed on your ID Card

* Please note that Providers must verify eligibility and benefits thru Wellnet, not
Cigna

e |f Providers check the Cigna portal they will not be able to verify your coverage

Should you need further assistance, please contact All Atlantic Benefits at 305-809-8211, or WellNet at 700-727-1733



