
Emergencies can happen to
anyone, anytime, and anywhere.

Are you prepared?

When is your next medical
emergency planned?

The strength of MASA at work for you.

Ⓡ

MEDICAL AIR SERVICES ASSOCIATION

FACTS
YOU SHOULD KNOW

Emergent Ground Ambulance transports 
can easily surpass $2,000 and can reach 
as high as $5,000.

Emergent Air Ambulance transports 
frequently cost more than $40,000, 
reaching as high as $70,000.

Non-emergent transport to specialized 
care in a medically equipped plane 
commonly costs over $20,000.

Most people assume that their health 
insurance will cover most, if not all, of the 
costs for these transports. Usually, the 
opposite is true, leaving you with financially 
crippling bills.

Toll-Free: 1-800-643-9023

info@MASAmtsflorida.com | www.MASAmtsflorida.com

Any Ground. Any Air. Anywhere.TM

When is your next
medical emergency

planned?

Are you prepared?

BROCHURE_MTS_B2B_FL

MASA MTS of Florida is a registered tradename of Medical Air Services 
Association of Florida, Inc., a Florida corporation licensed as a Pre-Paid Limited 

Health Services Organization, pursuant to Chapter 636 of the Florida Statutes
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NOTE: This brochure is not a contract. Definitions of services are contained
in the Member Services Agreement for each service provided.
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And then,  
the Bills came!

As a MASA Member If a Non-MASA Member

Sara would pay* If In-Network** If Out-of-Network**

911 Ground Ambulance
Cost: $1,800 $0 $300 $1,600
Emergent Air Ambulance 
Cost: $45,000 $0 $4,000 $30,000
Non-Emergent Air Transport† 
Cost: $20,000 $0 $20,000 $20,000

Total Out-of-Pocket Cost $0 $24,300 $51,600
*Benefit is dependent on Membership Enrolled.
**Out-of-pocket dollars vary dependent on provider, distance, health plan design, current status of deductible and out-of pocket max. These figures are an example of the costs one may incur.
†More and more health plans are not covering interfacility transports on a non-emergent basis.

Any Ground. Any Air. Anywhere.TM

No matter how comprehensive your local in-network coverage may be, you still have significant exposure to out-of-network 
emergency transportation. Moreover, when you and your family travel outside your area, there is an 80% chance of being 
picked up by an out-of-network provider. 
A MASA Membership prepares you for the unexpected. ONLY MASA MTS provides you with:
•  Coverage ANYWHERE in all 50 states and Canada whether at home or away
•  Coverage for BOTH emergent ground ambulance and air ambulance transport REGARDLESS of the provider
•  Non-emergent transport services, which are frequently covered inadequately by your insurance, if at all

For more information, please contact your local MASA MTS representative or visit www.masamts.com

The Harrison’s Story
• Jim and his family were at a local festival when his  

daughter, Sara, suddenly began experiencing horrible  
abdominal and back pain, after a fall from earlier  
in the day.

• His wife, Heather, called 911 and Sara was transported  
to a local hospital, when it was decided that she needed  
to be flown to another hospital.

• Upon arrival, Sara underwent multiple procedures and  
her condition was stabilized.

• After further testing, it was discovered that Sara needed  
additional specialized treatment at another hospital requiring  
transport on a non-emergent basis.

Based on a true story. Names were changed to protect identities in compliance with HIPAA.

FLYER_COMP_B2B

The Ultimate Peace of Mind for Employees and Their Families

A MASA Membership prepares you for the 
unexpected and gives you the peace of 
mind to access vital emergency medical 
transportation no matter where you live,  
for a minimal monthly fee. 
• One low fee for the entire family 
• NO deductibles 
• NO health questions 
• Easy claim process

  PLATINUM EMERGENT 
   PLUS 
 BENEFIT  
  Single $24.17/mo. $14/mo.   Family $32.50/mo. 
 

Emergent Ground U.S./Canada U.S./Canada 
Transportation
Emergency Air U.S./Canada U.S./Canada 
Transportation
Repatriation Worldwide U.S./Canada
Non-Emergent Air Worldwide  
Transportation
Escort Transportation Worldwide
Mortal Remains Worldwide 
Transportation
Visitor Transportation BCA*

Minor Children/ BCA* 
Grandchildren Return
Vehicle Return BCA*

Pet Return BCA*

Organ Retrieval U.S. Only
Organ Recipient U.S. Only 
Transportation

*Basic Coverage Area (BCA) includes U.S., Canada, Mexico, and Caribbean (excluding Cuba) 
Coverage include legal spouse/domestic partners and dependents up to age 26

Many American employers and employees
believe that their health insurance policies
cover most, if notall ambulance expenses.

The truth is, they DONOT!

Even after insurance payments for  
emergency transportation, you could receive  
a bill up to $5,000 for ground ambulance and 
as high as $70,000 for air ambulance. The  
financial burdens for medical transportation  

costs are very real.

EMERGENCY TRANSPORTATION COSTS

MASA MTS is here to protect its members  
and their families from the shortcomings of  
health insurance coverage by providing them  
with comprehensive financial protection for  

lifesaving emergency transportation services,  
both at home and away fromhome.

HOW MASA IS DIFFERENT
Across the US there are thousands of ground  

ambulance providers and hundreds of air  
ambulance carriers. ONLY MASA offers  

comprehensive coverage since MASA is a  
PAYER and not a PROVIDER!

ONLY MASA provides over 1.6 million  
members with coverage for BOTH ground  

ambulance and air ambulance  
transport, REGARDLESS of which

provider transports them.
Members are covered ANYWHERE in all 50  

states and Canada!

Worldwide coverage is also availablewith  
our Platinum Membership.

Additionally, MASA provides a repatriation  
benefit: if a member is hospitalized more than  
100 miles from home, MASA can arrange and  

pay to have them transported to a hospital  
closer to their place of residence.

A MASA Membership prepares you for the  
unexpected and gives you the peace of  
mind to access vital emergency medical  

transportation no matter where you live, for  
a minimal monthly fee.

• One low fee for the entire family
• NO deductibles
• NO health questions
• Easy claim process

For more information, please contact  
Vince Scelta, Area Director

954.394.1230|VScelta@masamts.com
EVERY FAMILY DESERVES A MASA MEMBERSHIP

Any Ground. Any Air.
Anywhere.TM

Any Ground. Any Air.
Anywhere.™

MASA MTS of Florida is a registered tradename of Medical Air Services Association of Florida, Inc., a Florida corporation 
licensed as a Pre-Paid Limited Health Services Organization, pursuant to Chapter 636 of the Florida Statutes.
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** Basic Coverage Area (BCA) includes U.S., Canada, Mexico, and Caribbean (excluding Cuba).

OUR BENEFITS
Benefit Platinum

$32.50/Month

* Please refer to the MSA for a detailed explanation of benefits and eligibility, 

*
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SUPPLEMENTAL INSURANCE
(800) 643-9023 • www.MASAmtsflorida.com • info@MASAmtsflorida.com

Every day, families face the financial 
burden of unexpected emergency 
medical transportation. A MASA 
membership ensures the peace of mind 
in knowing that a life-saving medical 
transport doesn't have to jeopardize your 
family's financial security.

Coverage against unplanned medical emergencies is surprisingly affordable.

*Basic Coverage Area (BCA) includes U.S., Canada, Mexico,
and Caribbean (excluding Cuba)

Coverage includes legal spouses/domestic partners and dependents up to age 26.

MASA MTS protects you when
your insurance falls short.

• One low fee for peace of mind for
emergent transport costs

• No deductibles

• Easy claim process

• No health questions

Any Ground. Any Air. Anywhere.TM

A division of MASA Global.

www.MASAmtsflorida.com
Toll-Free: 1-800-643-9023

Email: info@MASAmtsflorida.com

MASA MTS provides
peace of mind.
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• One low fee for peace of mind for
emergent transport costs

• No deductibles

• Easy claim process

• No health questions
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MEDICAL AIR SERVICES ASSOCIATION

FACTS
YOU SHOULD KNOW

Emergent Ground Ambulance transports 
can easily surpass $2,000 and can reach 
as high as $5,000.

Emergent Air Ambulance transports 
frequently cost more than $40,000, 
reaching as high as $70,000.

Non-emergent transport to specialized 
care in a medically equipped plane 
commonly costs over $20,000.

Most people assume that their health 
insurance will cover most, if not all, of the 
costs for these transports. Usually, the 
opposite is true, leaving you with financially 
crippling bills.
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NOTE: This brochure is not a contract. Definitions of services are contained
in the Member Services Agreement for each service provided.
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And then,  
the Bills came!

As a MASA MemberIf a Non-MASA Member

Sara would pay*If In-Network**If Out-of-Network**

911 Ground Ambulance
Cost: $1,800$0$300$1,600
Emergent Air Ambulance 
Cost: $45,000$0$4,000$30,000
Non-Emergent Air Transport† 
Cost: $20,000$0$20,000$20,000

Total Out-of-Pocket Cost$0$24,300$51,600
*Benefit is dependent on Membership Enrolled.
**Out-of-pocket dollars vary dependent on provider, distance, health plan design, current status of deductible and out-of pocket max. These figures are an example of the costs one may incur.
†More and more health plans are not covering interfacility transports on a non-emergent basis.

Any Ground. Any Air. Anywhere.TM

No matter how comprehensive your local in-network coverage may be, you still have significant exposure to out-of-network 
emergency transportation. Moreover, when you and your family travel outside your area, there is an 80% chance of being 
picked up by an out-of-network provider. 
A MASA Membership prepares you for the unexpected. ONLY MASA MTS provides you with:
•  Coverage ANYWHERE in all 50 states and Canada whether at home or away
•  Coverage for BOTH emergent ground ambulance and air ambulance transport REGARDLESS of the provider
•  Non-emergent transport services, which are frequently covered inadequately by your insurance, if at all

For more information, please contact your local MASA MTS representative or visit www.masamts.com

The Harrison’s Story
• Jim and his family were at a local festival when his  

daughter, Sara, suddenly began experiencing horrible  
abdominal and back pain, after a fall from earlier  
in the day.

• His wife, Heather, called 911 and Sara was transported  
to a local hospital, when it was decided that she needed  
to be flown to another hospital.

• Upon arrival, Sara underwent multiple procedures and  
her condition was stabilized.

• After further testing, it was discovered that Sara needed  
additional specialized treatment at another hospital requiring  
transport on a non-emergent basis.

Based on a true story. Names were changed to protect identities in compliance with HIPAA.

FLYER_COMP_B2B

The Ultimate Peace of Mind for Employees and Their Families

A MASA Membership prepares you for the 
unexpected and gives you the peace of 
mind to access vital emergency medical 
transportation no matter where you live,  
for a minimal monthly fee. 
• One low fee for the entire family 
• NO deductibles 
• NO health questions 
• Easy claim process

  PLATINUM EMERGENT 
   PLUS 
 BENEFIT  
  Single $24.17/mo. $14/mo. 
  Family $32.50/mo. 
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Visitor Transportation BCA*

Minor Children/ BCA* 
Grandchildren Return
Vehicle Return BCA*

Pet Return BCA*

Organ Retrieval U.S. Only
Organ Recipient U.S. Only 
Transportation

*Basic Coverage Area (BCA) includes U.S., Canada, Mexico, and Caribbean (excluding Cuba) 
Coverage include legal spouse/domestic partners and dependents up to age 26

ManyAmericanemployersandemployees
believethattheirhealthinsurancepolicies
covermost,ifnotallambulanceexpenses.

The truth is, they DONOT!

Even after insurance payments for  
emergency transportation, you couldreceive  
abillupto$5,000forgroundambulanceand 
as high as $70,000 for air ambulance. The  
financial burdens for medical transportation  

costs are veryreal.

EMERGENCY TRANSPORTATIONCOSTS

MASA MTS is here to protect its members  
and their families from the shortcomings of  
health insurance coverage by providing them  
with comprehensive financial protection for  

lifesaving emergencytransportationservices,  
both at home and away fromhome.

HOW MASA ISDIFFERENT
AcrosstheUStherearethousandsofground  

ambulance providers and hundreds of air  
ambulance carriers. ONLY MASA offers  

comprehensive coverage since MASA is a  
PAYER and not aPROVIDER!

ONLY MASA provides over 1.6 million  
members with coverage for BOTH ground  

ambulance and air ambulance  
transport, REGARDLESS ofwhich

provider transportsthem.
Members are covered ANYWHERE in all50  

states andCanada!

Worldwide coverage is also availablewith  
our PlatinumMembership.

Additionally, MASA provides a repatriation  
benefit:ifamemberishospitalizedmorethan  
100 miles from home, MASA can arrangeand  

pay to have them transported to a hospital  
closer to their place ofresidence.

A MASA Membership prepares you for the  
unexpected and gives you the peace of  
mind to access vital emergency medical  

transportation no matter where you live, for  
a minimal monthlyfee.

•One low fee for the entirefamily
•NOdeductibles
•NO healthquestions
•Easy claimprocess

For more information, please contact  
Vince Scelta, Area Director

954.394.1230|VScelta@masamts.com
EVERY FAMILY DESERVES A MASAMEMBERSHIP

Any Ground. AnyAir.
Anywhere.

TM
Any Ground. Any Air.

Anywhere.™

MASA MTS of Florida is a registered tradename of Medical Air Services Association of Florida, Inc., a Florida corporation 
licensed as a Pre-Paid Limited Health Services Organization, pursuant to Chapter 636 of the Florida Statutes.
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