


Employee Health
& Our Commitment

to You
Dear Team,
We appreciate your continued trust and support as we work to provide health coverage that meets your 
needs while keeping the plan sustainable for the company. This year, we have taken proactive steps to 
strengthen your benefits, manage costs, and reinvest in programs that support your well being.

Even with rising healthcare costs, Atlantic Coast Automotive Group remains committed to delivering 
strong coverage and meaningful resources for you and your family.

Key Updates for 2026
Spousal Coverage Changes
• Reminder: Spouses who have access to health coverage through their own employer are

required to enroll in that plan.
• Incentive: If you or your dependents move to a spouse’s plan, we will cover eligible medical

expenses on that plan through an HRA card. This may be a great option for many families.

Medical Plan Highlights
• No cost increase for our health insurance plans this year.
• Coverage is limited to you, your spouse, and your spouse’s children only.
• We are keeping the same plans as we had last year.
• Free telemedicine through Sam for all employees.
• Our Essential Health Plan gives you options for copays.

• $25 copay for primary care visits.
• $0 copay for lab tests.
• $35 specialist copay, $100 urgent care copay, and $500 emergency room copay.
• Prescription coverage with affordable copays

• $0 copay and $0 deductible for imaging, outpatient, and inpatient procedures when
coordinated through our concierge services with Wellnet 800-915-9497
• If you move your primary care to Sam, you will receive a full genetic testing program at no cost.

Our goal is to reduce the financial burden of healthcare so you can focus on your family’s health
and well being. We encourage you to take full advantage of the support and resources provided by
WellNet. Thank you for everything you do each day. Let’s make 2026 a healthy, productive, and
successful year together.

Best regards,
Ali Ahmed

Ali Ahmed



Yurina Rodriguez
Jr. Account Manager 

Talk/Text: (305) 831-1169 
Yurinar



.care.evohealth.com



OPEN ENROLLMENT 
During our annual open enrollment, you are able to make changes to your benefit elections 

and covered dependents. 

PLAN YEAR 
September 1st, 2026 - January 31st, 2027 

NEW HIRE ENROLLMENTS 

Effective the first of the month following 

Managers: 30 days after date of hire • FT Employees: 60 days after date of hire 

ELIGIBILITY 

Full time employees working 30 or more hours per week are eligible to enroll in the benefits 

outlined in this guide. 

DEPENDENTS 

You may be able to enroll eligible dependents in some of our plans. Eligible dependents include: 

• Your spouse

• A child under the age of 26 who is your natural child, step child, legally adopted child, or
child for whom you have a obtained legal guardianship.

• An unmarried child over the age of 26 who is not able to support themselves due to mental
disability, physical disability, mental illness, or developmental disability.

• Many states have extended dependent coverage regardless of student status. Age
limitations by plan type will be outlined in this guide as best as possible.

QUALIFYING EVENTS 

We are unable to accept changes to benefit elections outside of the annual open enrollment 
period unless you have a qualifying event. You must notify Human Resources within 30 days of_ 
a qualifying event. 

Examples of qualifying events include: 

• Marriage or divorce

• Birth or adoption of a child

• Change in child's dependent status

• Death in a spouse, child or other qualified dependent

• Change in employment status or a change in coverage under another employer­
sponsored plan

PLEASE NOTE: The materials contained in this booklet provide a brief summary of the benefits offered and are not 

-
contractually binding. For additional and complete information, please refer to all certificates of insurance. In the event 
of a discrepancy or omission, the carrier policy will be deemed accurate. 
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Introducing the Spousal Advantage Plan as 
part of your benefits package.

Eligibility and Enrollment Opportunities

Enrollment

Premium Contribution Reimbursements Proof Required



Introducing the Spousal Advantage Plan as 
part of your benefits package.

IRS Rules

Claims



✓ Care Coordination ✓ Virtual Care ✓ Follow-Up

Faster, Smarter Care
for Happier, Healthier Teams

© 2025 Fabric. All rights reserved.* Therapy is not 24/7/365. Scheduling is dependent on member location.

Guidance & Care 24/7/365

Evo connects you with care typically 
available 24/7 for Everyday & 
Urgent care conditions. From virtual 
consultation to care coordination, 
it offers timely, accurate support 
tailored to individual needs.

Personalized Virtual Care

Offer convenient virtual access to  
care. With a robust nationwide 
network, members wait on average 
just 7 minutes to receive urgent 
care treatment plans and can see 
a provider in as little as 3 days for 
therapy.

Expert Care Team

Our nationwide network of clinicians 
and care coordinators are here to 
deliver professional guidance and 
support when your members need 
it most.

Median member 
wait time for 
Quick Care visits

5 mins

Member net 
promoter score

76
 Guided symptom gathering      Most popular

 No camera required      Familiar phone call

 Face-to-face      Show a provider your concern

Quick Care

Phone

Video

Connect 
With a Provider 

Evo by Fabric delivers all-in-one virtual care for today’s workforce. Discover lightning-fast access and 
seamless user experiences your employees can count on.

Everyday & Urgent Care

Mental Health Medication Management

Care for life in motion. 
Managing healthcare shouldn’t be a burden for your 
employees—or your business. With intelligent navigation 
and convenient virtual care, Evo creates a seamless 
healthcare experience. Our platform guides employees to 
the care they need when they need it, answers health-
related questions, and reduces costs for everyone.

Talk Therapy*

Telephone: (844) 484-7362

How to Register

1 Scan the QR code or visit the website.

2 Select the option to register.

3 Use the personal email address
listed in ADP - not your work email.

4 Follow the prompts to finish
creating your account.

care.evohealth.com

Elizabeth Mendoza
Stamp
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Gap Plan Ver. 5-2022 OptiMed Health Plans 

Member Claim Submission Instructions 

REQUIRED INFORMATION AND DOCUMENTATION FOR CLAIM 
SUBMISSIONS: 

In order for us to process your claim online you will need to 
obtain a copy of the provider claim form.*

The Provider claim form needed is  UB-04 or 
HCFA/CMS 1500 including the following:

Diagnosis Codes

Procedure Codes
Provider�s Address
Tax ID Number

Copy of your primary carrier�s EOB**

*your provider will have a copy of the required claim form, contact your
provider for a copy if you do not already have one.

** EOB or Explanation of Benefits comes from your Primary Insurance 
Carrier after your provider submits the claim from your visit. The EOB is 
mailed to you directly or can be pulled from your primary insurance 
carrier�s website. 

Claim Submission Options

If you pay the bill out of pocket, we can reimburse you if you 
submit a claim to us. OR you can supply the provider with your 
insurance ID card and they can file on your behalf. 

Need Help with Submitting a Claim�.

Contact our Customer Care team, and we can help with 
navigation or questions about your claim submission.     

customercare@optimedhealth.com

1-800-482-8770

Call-In Hours Available: Monday-Friday 8:00 AM- 6:00 PM (EST)

1) Submit Claim
Online

If you need help with Primary Insurance, please contact 
Human Resources or your Benefits Representative

1) Online Submission:
Go to our website:
https://www.optimedhealth.com

Resources Tab, then File a Claim Tab

2) US Mail Claims
Submission

2) Mail Submissions

ATTN: OptiMed Health Plans
5600 Spalding Dr.

Unit 927050
Norcross, Georgia 30010-7050

OptiMed�s Website is Mobile Device 
Compatible, you can submit your 
claim from your phone!  

Before going to the medical provider, make sure you have both copies of your Insurance ID Cards. OptiMed 
is your Secondary Insurance Carrier, this means you will ALWAYS have a Primary Insurance Carrier. Present 
both ID cards to your provider. If you are unsure of the primary insurance carrier please refer to your Human 
Resources Department or Benefits Representative. 



 Member Portal Access Instructions 
   

Look for the WellNet mobile app in the iPhone App Store 

Register to: 

Order ID Card

Check Claim Status

Print EOB

And More! 

Member Portal Access 
Instructions 

Registration 

1. Visit your Member Portal by going to
wellnet.com and clicking the �Portal Login�
button in the upper right corner.

2. In the upper right corner of the Member Portal
home screen, click the �Register Now� button.

Fill out the Registration Form and click
�Submit�.  Your ID Number is included on your
ID Card or contact a WellNet Advocate at 

-  or advocacy@wellnet.com to 
request your ID Number.

Logging In 

1. Once you have registered, go to wellnet.com 
and click the �Portal Login� button in the upper 
right corner.  You may use your username and 
password to log in.   

Use your mobile device to access 
the same great health plan and 
wellness features of your Member 
Portal! Look for the WellNet mobile 
app in the iPhone App Store and 
Google Play Store. 























Get identity and fraud 
protection all from one 
convenient place.

We�re doing more online than ever before�

Benefits of Identity & Fraud Protection 
powered by Aura

and intended for informational purposes only and does not include all terms� conditions and exclusions of the policies descri

Aura�s customer 



Powerful legal protection on your side
Quality legal assistance can be pricey. And it can be hard to know where to turn to 

Reduce the out-of-pocket cost of legal services with MetLife Legal Plans.

How it works

1

2

Cover the costs on a wide 
 range of common legal 
 issues with a Legal Plan.
Access experienced attorneys to help  with 

1. Find an attorney
Create an account at 
members.legalplans.com 

call at 800-821-6400 
assistance.

2. Make an
appointment
Call the attorney you select 

3. That�s it!

when you use a network 
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MetLife Legal Plans  |  1111 Superior Avenue, Suite 800  |  Cleveland, OH 44114

Helping you navigate life�s planned 
and unplanned events.

Money 
Matters

Negotiations with Creditors

Home & 
Real Estate

Boundary or Title

Tenant Negotiations
Zoning Applications

Estate 
Planning

Codicils
Trusts

Family & 
Personal

Adoption

Violence

Civil 
Lawsuits

Elder-Care 
Issues

Notes

& Other  
Matters

5 Habeas Corpus

attorney network or grant 

create an account.

1.

attorneys.

2.

3.

5.

Create an account at 
members.legalplans.com 

Questions? Call the MetLife Legal Plans 
Client Service Center at 800-821-6400                          










